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To whom it may concern,



I would like to express my interest in a position posted on Monster for a Supervisor Customer Solutions.

I am currently a Tier 2 Technical Support Supervisor with extensive experience in working with employees and customers for AT&T U-Verse through their vendor ASAP. I have four years of experience working in a call center environment in a supervisory position. In this role, I am responsible for thirteen to fifteen agents including monitoring, scoring and providing feedback to them. I am also responsible for weekly attendance reviews, holding team meetings, reviewing of metrics on both the agent and team level.

I feel that the above mentioned skills, as well as my outgoing personality would be an asset in this role.

Thank you for your time and consideration. I hope to have the opportunity to discuss the opening with you in person.














SABAN YAVUZ KARA

yavuzkara@gmail.com

 2539 E.Wildhorse Pl.	 Chandler, AZ 85286	  	               (201) 890 - 6000


OBJECTIVE 

To obtain a position as a Technical support Supervisor / administrator position

TECHNICAL SKILLS

· General administration and maintenance of Windows 2000/2003 Server
· Manage Windows file sharing and maintain tight security
· Manage Windows printer sharing and network printers
· Manage DNS Server on Windows DHCP platforms
· Proficient with IPv4 addressing and routing
· Troubleshooting IP and other network connectivity problems
· Manage and scale Active Directory
· User-account administration in Active Directory
· Plan and execute data migration from legacy NetWare and Windows servers to New Windows Servers
· Manage individual projects
· Cisco IOS, ACL, Routing, Subnetting  VLAN Setup, VPN Setup
· IIS web-server administration
· TCP/IP protocol (BGP, OSPF, RIP, MPLS, EIGRP)
· Security of NAT Configuration, Proxy Server and Firewalls 

EXPERIENCE 

AT&T U-VERSE 
TIER II – Tech Support				January 2007- Present

ASAP, Inc. 
SBC Internet Services, Inc., Mesa, AZ USA
National Customer Support
Operations Manager - AT&T U-verse Tier II Support Responsible to lead, motivate, coach and develop 15 Tier II Agents that are engaged to answer inbound calls from Members and Premise Technicians for repair and install support.








Responsible for timely review and management of all aspects of employee  performance management. Conduct daily performance data analysis resulting in
Weekly action plans designed to produce individual and team goals that meet or exceed service level agreements.



· Provide FTTC, FTTN, FTTP, technical support to LFO/IN&R technicians.
· Work with NOC on ATM/FRAME networks, troubleshoot conversion legacy DSL to Digital Circuits.
· Work with escalation cases
· Train new tier II agents for troubleshooting with technical tools, line testing and evaluating test results such as noise, crosstalk, near talk, water level and EMI effects.
· Develop training materials


Communication Concepts
Network Administrator/Technical Support	June 2006 to 
January 2006

· Installed maintained and administered Windows 2000/2003 AD
· Setup, secured and managed Sonicwall, Cisco and other Firewall equipment
· Cabling, initial setup and configuration of T1, Cable, DSL data and voice connections
· Monitoring and managing data backup
· Remote technical support via RDP, VNC, Radmin, PC Anywhere
· Secured and setup wireless netwoks
· Set up Mail Server (Microsoft Exchange, IMAIL, Mail Deamon
· Set up FTP / File Server / DHCP / DNS / WINS / Terminal Servers














Blitzz International, Carteret, New Jersey		2002 to 2006
System Administrator

· Directed system administration for a diverse business enterprise that included apparel manufacturing, retail stores, catalog sales and e-commerce sites.
· Conduct extensive troubleshooting to support email servers, data servers, POS server for warehouse and shipping applications.
· Extensive experience setting up, maintaining and troubleshooting Point of Sale Systems with credit card processing modules such as IC Verify and PC Payment Server.
· Managed off-site administration of four consumer websites and several internal sites
· Increased production with a new file server for the Art Department increasing the throughput so data transfer would move large illustrator files across the local area network faster.
· Cisco Switch installation and configuration 
· Managed the performance and maintained the security of the LAN. Installed, configured and maintained various servers such as DNS, Exchange, POP3, Mail, Backup, IIS and Ghost. 
· Provided technical assistance via telephone, remote access (PC Anywhere, Terminal Services, XP Remote Desktop Connection) and in person for one warehouse and thirty store locations.
· Installed PCs and related hardware. Diagnosed and repaired hardware problems by performing comprehensive diagnostic tests.
· Managed all activities related to the operations and maintenance of mainframe computers and peripheral equipment



Cytech Computer & Consulting, Paramus, New Jersey  2000 to 2002

Multiple Sites System WAN/LAN Administrator

Instrumental in a workflow document management project
· Interviewed contracts administration, legal staff and back office operations personnel to determine requirements for document retrieval.
· Built two production and two test servers and maintained SQL database









· Diagnosed and resolved network and application problems in a client/server environment.
· Collaborated with in-house programmers and lead consultant on project.
· Network and desktop support to midrange users in laptop and desktop environment.
· Serviced Multiple hardware vendors 
· Managed local and remote systems including e-mail, mainframe connections, dial-up, web based applications, VPN, disaster recovery
· Trained new and experienced users in system upgrades
· Managed system setup, upgrades and migration
· Hardware installation, configuration, maintenance and troubleshooting
· Responsible for setting up and managing NT Server 4.


EDUCATION

Passed 640/801 CCNA Exam with a score of 962. (MAY 2006)

Essex County Community College Cisco Academy CCNA Program Completed May 2002. 

Bosporus University Electrical and Electronics Computer Programming Language
A.S. Database III Plus May 1987
Marmara University Public Administration
B.S. May 1981-1985

Turkish Association of Financial Consultants and Accountants 
CPA 1991
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                                                                          December 30, 2006 

To Whom It May Concern: 
Saban Kara worked under my direct supervision at Communication Concepts for a period of six months. Based on that working association, I highly recommend Mr. Kara to any prospective employer seeking a motivated and productive person in the field of Network Administration. 
Mr. Kara is a resourceful, creative, and solution-oriented person who was able to devise new and innovative approaches to his assigned projects. He is equally skilled at maintaining production on his own or when a member of a team. 
In closing, based on my experience working with him, I can recommend Saban Kara to any prospective employer. If you would like further elaboration, feel free to call me at (480) 391-2182. 
Sincerely, 
[image: ]
Sean Jones Chief Operations Officer [image: ] 
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Communication Concepts

Complete Solutions For Computer & Telephone Connectivity
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